
 

RIVERVALLEY CONSULTING SERVICES & AFFILIATES  (“RiverValley”) 

PRIVACY POLICY 
 
RiverValley is committed to protecting the privacy of visitors to our web site.  As part of this commitment we have provided 

this notice explaining our online information practices and the choices available to you regarding the way your information is 

collected and used. 
 

What Information We Collect 

This site recognizes and collects, when possible, the domain name (for example, abc.edu or xyz.com) of a visitor’s web server; 

however, we do not automatically collect the full e-mail addresses of visitors to our site.  The only way we obtain personally 

identifiable information is when you provide it voluntarily and explicity: 
 

 On a request for Information 

 On a form 

 On a survey or feedback form 

 On a question submitted to us or one of our resources 
 

Through any of the above forms or requests, visitors may be asked to furnish their name, address, phone number or e-mail 

address. Unless provided by you, RiverValley cannot access any personal information from your visit to our website. 
 

How We Use Information 

The information gathered by our site is used to: 
 

 Answer consumers’ and professionals’ questions 

 Improve our web site 

 Determine the number of visitors to our site each day, and from where they are coming. 
 

Additionally we use e-mail addresses provided by visitors to mail requested information and to respond to comments 

submitted through our feedback and survey forms, when indicated. 
 

RiverValley does not sell, trade or rent personal information about our visitors, nor will we disclose your personal information 

to organizations unless we are authorized by you to do so, or are required by law. 
 

Your Consent 

By using our web site, you consent to the collection and use of the information described above by RiverValley.  We will post 

changes in this policy on this page to update users about the information we collect when you visit, how we use the data and 

under what circumstances we disclose information. 
 

Tell Us What You Think 

Help us help you.  RiverValley welcomes your questions and comments.  If you have any questions, problems, concerns, 

and/or comments  
 

Links to Other Web Sites  

Please note that RiverValley cannot control the content, availability or privacy practices of sites that link to our sites, or the 

ability of other sites to link to our sites. 
 

RiverValley is not responsible for any links to or from other sites. Links to or from a third party are not an endorsement by 

RiverValley unless otherwise expressly stated. 

 


